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Council investigation officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File:  CSM 2934464        Officer: G. Scotton       Date: 14 March 2023 
 

Premises: 420-426 Pitt Street, Haymarket 
 

Executive Summary:  
 
Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) in 
relation to 420-426 Pitt Street, Haymarket, with respect to matters of fire safety.  

The site is L shaped fronting both Pitt Street and Campbell Street, Haymarket, and comprises a 
twenty-seven storey primarily residential building known as Mosaic, which includes a lobby and 
shops at ground floor level, three commercial levels above ground floor level, and seven basement 
parking levels. A plaque on the building shows it was completed in 2008, and the building 
incorporates a portion of heritage façade shared with the adjoining Federation Anglo Dutch style 
Chamberlain Hotel (c1904), which is the subject of a heritage listing under the Sydney Local 
Environmental Plan 2012.  

The premises is fitted with external combustible cladding. The City’s cladding compliance team 
have issued a Fire Safety Order requiring cladding removal and replacement. Appropriate 
precautionary interim fire safety measures are currently in place to assist in safeguarding 
occupants whilst cladding removal and replacement works are scheduled. The interim measures 
include raising cladding risk awareness with all building occupants, the removal of potential fire 
hazards/processes from critical potential fire start areas, the introduction of site management 
procedure plans and temporary rules to carefully manage hot/building maintenance works, and the 
implementation of any expert recommendations. 
 
An inspection of the premises undertaken by a Council officer in the presence of the building 
manager, revealed there were no other significant fire safety issues occurring within the building. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is on display within the building in accordance with the requirements of the 
Environmental Planning and Assessment (Development Certification and Fire Safety) Regulation 
2021. 
 
Council investigations have revealed that the overall fire safety systems provided within the 
building are considered adequate.  
  



 

Chronology:  
 

Date Events 

16 February 2023 FRNSW correspondence dated 16 February 2023 received regarding a FRNSW 
inspection of the premises on 3 February 2023 concerning two faults in the automatic fire 
detection and alarm system, and one fault in the fire alarm signalling equipment.  

7 March 2023 Review of records revealed history of the premises includes a previous Fire & Rescue 
NSW S9.32 report dated 19 July 2022 in relation to maintenance of certain aspects of fire 
safety measures resulted in the City issuing a corrective action letter on 9 August 2022 
which have been satisfactorily completed 

14 March 2023 Copies of documentary evidence of compliance with the City’s corrective action letter dated 
9 August 2022, including a certificate of compliance from the fire safety practitioner, 
provided to FRNSW for information 

14 March 2023 Inspection of the building in company of the building manager revealed all items 
completed  

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS23/474; 2023/091984-01] 
 
Fire and Rescue NSW conducted an inspection of the subject premises in relation to the Project 
Remediate programme being undertaken by the NSW Department of Customer Service, to remove 
high-risk combustible cladding on residential apartment buildings in NSW. 
 
Issues: The report from FRNSW detailed the following issues, in particular regarding maintenance 
of certain fire safety measures:  
 

Issue City response 

Fire indicator panel displayed two isolations on 3 
February 2023, which the building manager advised 
were resolved on 7 February 2023 

Inspection on 14 March 2023 revealed no faults or 
isolations, and documentary evidence received 
from the fire safety practitioner verifying normal fire 
alarm functionality 

Fire alarm signalling equipment LED flashing indicating 
secondary telephone line failure 

Inspection on 14 March 2023 revealed no faults or 
isolations, and documentary evidence received 
from the fire safety practitioner verifying normal fire 
alarm signalling functionality 

FRNSW previously conducted an inspection on 22 
March 2022 and raised issues with maintenance of 
other fire safety measures the subject of a FRNSW 
letter dated 19 July 2022. The letter resulted in a report 
to Council in September 2022, and a corrective action 
letter dated 9 August 2022, which FRNSW refer to as “it 
is unclear whether all actions have been completed to 
Council’s satisfaction. 

-Records indicate the issues were resolved at 
expiry of the corrective action letter dated 9 August 
2022 
-Documentary evidence received verifying 
compliance with the City’s corrective action letter 
dated 9 August 2022, and copies of same provided 
to FRNSW on 14 March 2023 
-Inspection on 14 March 2023 confirmed block 
plans, signage and the like as required in place  

 
FRNSW is therefore of the opinion that the fire safety provisions have not been complied with. 
 
FRNSW Recommendations 
 

Inspect and address items in the report to be addressed appropriately.  

  



 

 
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under the 

current Council 

Order 

Other  
(to 
specify) 

 
As a result of the above investigation undertaken by Council’s investigation officer it is considered 
that no further action is required to rectify the identified fire safety deficiencies noted by FRNSW. 
 
It is recommended that Council not exercise its powers to give a Fire Safety Order at this time. 

That the Commissioner of FRNSW be advised of Council’s actions and determination. 

Referenced/Attached Documents: 

2023/091984-01 FRNSW S9.32 report dated 16 February 2023  
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